
Protect Your Home
Against Surges

Surge protectors can divert damaging surges
away from your appliances and home electronic
equipment. Tampa Electric’s Zap Cap Systems®

provides a two-layer approach to surge protection.

The first layer is a primary unit at the main service
line that is designed to absorb a large amount of
transient surges before they get into the building
wiring. The second layer is quality plug-in protectors
installed in your home to protect sensitive electronic
equipment such as TVs and computers.

Through this layered system, the main service unit
diverts most of the surge energy while the individual
plug-in units provide additional protection from
residual let-through voltage.
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tampaelectric.com/surgeprotection

Advanced
Surge Protection
for Your Home



System Installation

Tampa Electric will install your meter-based primary
unit within ten to 15 working days from your order
date, weather permitting. If you are not home during
installation, please ensure that your meter is
accessible to our technician. Your power may be
momentarily interrupted during installation. Your
plug-in surge protectors will be delivered to your
home at the time of installation.

Once your system is installed, the monthly charge
of $6.95 plus tax will be added to your electric bill.

If you notice that the diagnostic lights (red LEDs) are
not illuminated, please contact 1-877-SURGE-22
to report the problem. If necessary, we will replace
the unit.

To learn more and sign up, please visit
tampaelectric.com/surgeprotection or call
toll-free 1-877-SURGE-22 (1-877-787-4322).

Zap Cap Systems®

Manufacturer Warranty*

Eligibility for service subject to credit approval. Some
exceptions and restrictions apply. All warranties are
provided and serviced by the product manufacturer
and not by Tampa Electric Company. Information
about the manufacturer’s warranty is available at
tampaelectric.com.

*The Manufacturer's Warranties are exclusive and in lieu
of all other remedies, warranties, guaranties or liabilities.
Tampa Electric Company makes no warranties, express or
implied, and specifically disclaims any warranty of
merchantability or fitness for a particular purpose and any
liability for consequential damages arising out of the use or
inability to use Zap Cap Systems®.

The Basic System

Zap Cap Systems® is designed as a two-layer
system to help protect your home electronics and
major appliances from damaging high-voltage
surges. The system includes:

• A primary unit*, installed behind or near your electric
meter, leased through Tampa Electric for $6.95, plus
tax per month and a one-time installation charge of
$44.95, plus tax. This unit helps protect major
appliances from damaging surges. A two year
commitment is required.

Please note, depending on the size of the electric
service to your home, you will receive one of the
following primary units:

• Plug-in protectors** designed to help protect
sensitive electronic equipment such as TVs and

computers. To get started, you may choose a free
multimedia plug-in protector, or upgrade to a deluxe
plug-in protector as part of your initial installation
package for the discounted price of $30 plus tax.

*The primary unit is owned and maintained by
Tampa Electric Company and cannot be tampered
with in any way.

**All plug-in surge protectors are the property of the
customer after payment.

Meter based unit for
homes 200 Amps
or less

Hardwire unit for homes with
greater than 200 Amps up to
400 Amps

Customize Your System

For added protection, and to take advantage of the
manufacturer’s warranty, Tampa Electric recommends
purchasing additional plug-in protectors for each
additional electronic item in your home.

The single-outlet protector helps protect
individual household electronics such as
microwave ovens and garage door
openers. This model features a lifetime

$50,000 connected equipment warranty from the
manufacturer. $11.95, plus tax.

The HDTV-ready multimedia 8-outlet
surge protector is designed for home
theater equipment (TVs, DVD players,
stereo equipment, antennas), as well as
computers, modems and routers. Each
outlet is spaced to accommodate small

power supplies and the coaxial pass-through
connections are universal for cable or satellite systems.
This model features a $50,000 lifetime limited
connected equipment protection policy from the
manufacturer. $49.95, plus tax.

The HDTV-ready deluxe 8-outlet surge
protector has the same features as the
multimedia model, but also includes
additional cable and telephone connectors
and cords. This model features a
$100,000 lifetime limited connected

equipment protection policy from the manufacturer.
$79.95, plus tax.

All plug-in protectors feature diagnostic lights. The
multimedia and deluxe satellite plug-in protectors
also feature protect or disconnect circuitry.
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