
TTaammppaa  EElleeccttrriicc’’ss  RReenneewwaabbllee  EEnneerrggyy
ppoowweerrss  SSuuppeerr  BBoowwll® XXLLIIIIII  

Open Lines
N EW S  &  I N FO  FO R  TA M PA  E L EC T R I C  CUSTO M E R S

Inside: Ask for the badge • Energy Planner • Wellness tip Issue 282 • February 2009

By opting to use Tampa Electric’s new
Renewable Energy one-time purchase
plan to power Super Bowl® XLIII and
the NFL Experience at Raymond James
Stadium in Tampa,
the National
Football League
offset
approximately 157
tons of carbon
dioxide (CO2). The
one-time Renewable
Energy purchase option is available to
you for a wedding, house party or
other one-time event. By using this
option, you can power your events with
energy produced from natural sources
like the sun and biomass.   

The 157 tons of CO2 offset by the
Super Bowl and the NFL Experience
through the use of Renewable Energy
is approximately equal to removing
19.5 vehicles from the road for one
year, or planting 36.5 acres of trees. 

Signing up for the Renewable Energy
one-time purchase option is easy.

Tampa Electric will work with you to
determine how much renewable
energy your event* will need. 

Our Renewable Energy program also
offers standard
ongoing monthly
subscriptions,
conveniently added
to your electric bill,
at the same cost as
the one-time

purchase option: only $5 per 200 kWh
block of electricity. 

To learn more about the CO2 offsets
your Renewable Energy subscription
can provide, visit tampaelectric.com,
click Environmental and then
Renewable Energy.

*The event facility must be served by 
Tampa Electric. A minimum purchase of $5 for
200 kWh will be added to the host’s electric bill.

>> Learn More <<
tampaelectric.com/environmental

AA  TTaammppaa  EElleeccttrriicc  tteeaamm
mmeemmbbeerr  hheellppss  DDaallmmaattiiaannss
Frank Natoli, a senior project
controls analyst
in our Energy
Delivery
department, is a
volunteer
coordinator with
Dalmatian
Rescue of Tampa Bay. The
organization works to save
Dalmatians scheduled for
euthanasia, place the dogs in
shelters, and educate and support
adopters. 

Natoli has been active with
Dalmatian Rescue since he
adopted his Dalmatian in 2000. In
2008, he helped place nearly 100
Dalmatians in new homes. He
attends about 50 Dalmatian
adoption events each year and
has appeared on several local
news programs in support of the
mission of Dalmatian Rescue. 

“You don’t have to spend a lot of
time around these great dogs to
see how important it is to have an
organization out there dedicated
to caring for them,” Natoli said.
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FFoorr  bbiillll  ppaayymmeenntt
ccoonnvveenniieennccee,,  llooookk  ttoo  ee--BBiillll
Tampa Electric’s free and secure
way to view and pay your bill
online, e-Bill is environmentally
responsible. When more
customers pay their bills online,
fewer paper bills are produced.

Signing up for e-Bill is easy. All you
need is an e-mail address and
your Tampa Electric account and
meter numbers, listed on your
most recent electric bill.

With e-Bill, you choose the date to
pay and payment method through
a checking or savings account.
You can even schedule automatic
payments or make multiple
payments. Although you will no
longer receive a paper bill, you
can save and print your electronic
statements or view past
statements online.

Visit tampaelectric.com to sign
up or for more information,
including a demo of e-Bill.

AAsskk  ffoorr  tthhee  bbaaddggee
All Tampa Electric team members
and contractors doing work for
Tampa Electric are required to
carry photo identification cards. If
someone claiming to be a Tampa
Electric representative visits your
home or business, request to see
his or her company identification
badge. 

If you are uncertain about an
individual’s association with
Tampa Electric, please let us know
at tampaelectric.com/contact
or by calling us at the telephone
number for your area listed under
Customer Care on page three.

Please note that Tampa Electric
team members and contractors
do not collect payments or ask for
money at customers’ residences.

COMMUNITY

The 2009 Florida 
Strawberry Festival 

Celebrate the 74th Annual Florida
Strawberry Festival® with its theme,
“A Hometown Salute to America,”
Feb. 26-March 8 in Plant City. 

For details regarding ticket 
prices and more, visit
flstrawberryfestival.com or call
813-752-9194. Gate admission
tickets as well as headline
entertainment tickets can also 
be purchased by calling 
813-754-1996. Discount admission
ticket prices are $8.00 for adults
and $4.00 for children ages 6-12.
Children 5 and under admitted free
with paid adult.

2009 Sister to Sister 
Heart Health Fair

The Sister to Sister Foundation, an
organization dedicated to preventing
heart disease in women, offers free
heart screenings and heart-healthy
lifestyle advice for men and women
at the 2009 Women’s Heart Health
Fair Friday, March 20, at the Tampa
Convention Center from 7 a.m. to 2
p.m. Admission is free. For
additional information, visit
sistertosister.org or call 
813-353-8110.

>> Learn More <<
tampaelectric.com/residential

>> Learn More <<
tampaelectric.com



To search for job openings, 
visit tampaelectric.com and 
click Careers.
We’re here to serve you:
Remember, you can handle
almost all your account needs and
hear a list of payment agencies
by using our automated phone
system. Just follow the voice
options when you call – it’s easy.
Customer Care:
Hillsborough: 813-223-0800
Polk: 863-299-0800
Others: 1-888-223-0800
Power 
Outages: 1-877-588-1010
Open Lines is also available online 
at tampaelectric.com. All offers 
are redeemable with a printed copy 
of this issue.
Tampa Electric is an Equal Opportunity Company. 
All rights reserved.
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WELLNESS TIP

Heart disease is the leading cause
of death in the United States. By
engaging in regular physical
activity, not smoking, eating a
healthy diet that includes fresh
fruit and vegetables and
maintaining a healthy weight, you
can help keep blood pressure
levels normal, which can help
prevent heart disease. In addition,
all adults should have their
cholesterol levels checked every
five years. 
Source: cdc.gov

With Tampa Electric’s Energy
Planner, a programmable thermostat
lets you control the operation of
central heating and cooling systems,
electric water heaters and pool
pumps to take advantage of four
varying prices for electricity –
including two prices that are lower
than most
residential
customers pay
today. During the
program’s three-
year pilot period,
Energy Planner
helped participating
customers save an
average of 12
percent annually on
their electricity costs.

Signing up for Energy Planner is
free. To get you started, Tampa
Electric will install, at no cost, an
easy-to-use programmable
thermostat inside your home* to
replace your current thermostat. 

Energy Planner rates are based on
the cost of providing electricity
during varying times of demand on
our system. The price you pay for
electricity is based on your usage,

time of day and the day of the
week. The time of day and day of
the week are divided into four
pricing rates: Low, Medium, High
and Critical. By programming your
thermostat to operate primarily
during the Low and Medium time
periods – available 87 percent of

the time – you
pay a lower rate
for your
electricity.
Energy Planner
lets you
program
appliances to
operate less or
shut off
automatically

when rates are High or Critical. 

Learn more about Energy Planner
at tampaelectric.com or call
Tampa Electric at the telephone
number for your area listed under
Customer Care on this page. 

*Energy Planner is designed for single-
family homes (multi-family, manufactured
and mobile homes are ineligible).

>> Learn More <<
tampaelectric.com/energyplanner

LLeett  EEnneerrggyy  PPllaannnneerrSSMM hheellpp  yyoouu  mmaannaaggee
yyoouurr  eenneerrggyy  uussaaggee
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Convenience is at your
fingertips at
tampaelectric.com
• Check out our free bill payment options like e-Bill, or make
payments right away with Just Pay It®.

• Learn about all the ways Tampa Electric can help you save
energy at your home and business.

• Get account forms, update your address, let us know about a
malfunctioning streetlight and request a copy of your bill.

• And much, much more.

tampaelectric.com




