PRIME TIME PLUS

Wi-Fi Connection Step-By-Step




Connecting to Wi-Fi

404 Check to see if the thermostat is offline

In the Sensi app, it may show the
thermostat is disconnected if web
services are down. SHOWN HERE.

Thermostat Offline

Sensi >

Home Screen
Sleep Mode Back Glow Contint Schedule

E PA 0 |

About Advanced Contractor

Humidity - 81%
Wi Thermostat Set Up Information

% Cool Mode o Fan Auto

On the thermostat (1A) - Press menu Then (1B) - Press Wi-Fi

Wi-FiRadio

‘% Connected to Network

—
@ z
. HomeKit Manual
 Setup Setup \; ~ Setup Setup
Use these buttons during Wi-Fi
setup in the Sensi app

Use these buttons during Wi-Fi Scan the QR code in.your Sensi or
setup in the Sensi app Home app to connect to HomeKit

NOT CONNECTED TO Wi-Fi CONNECTED TO Wi-Fi
(shown above if offline) (shown above if online)

* If it displays ‘Connected to Network’ but you are unable to control it from their app:
» The Sensi web service may be down, or
* You may need to log out and log back into the app, or
* You may need to reinstall the app or try it on another device
If offline proceed



m Join thermostat to Wi-Fi

Thermostat Offline

Learn More

Thermostat >

2A (App) - Click the “+" symbol

MENU

o

o i

11 sao 72
v

Humidity - 81%

® Cool Mode o Fan Auto

2D (Thermostat) - Press “Menu”

Connect

Wi-Fi Setup

On the thermostat, tap the Menu Button in the
top-left corner. On the Menu Options screen,
press Wi-Fi

2G (App) - Select "Next"

Add Device

Touch 2 >
Lite >
Tk Touch >

2B (App) - Select the “Touch”
device

2E (Thermostat) - Select "Wi-Fi"
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1
Cancel Connect

Identify Sensi Model

Setup new network.

Display only shows "Set up new network"

Display shows two setup options

2H (App) - Select “Display shows
two setup options” and "“Next”

3:13

1
Cancel Add Device

Getting Started

New Installation

2C (App) - Select “Connect to
Wi-Fi"

=

2F (Thermostat) - Select “Manual
Setup”. PIN will be displayed.

313 ' LTE BB

Cancel Connect

HomeKit Setup

e — e

Sensi can connect with Apple HomeKit so you
can control and monitor your home through the
Home app, Control Center, Siri, and Apple
Watch.

If you have difficulty connecting using
HomekKit, select “Skip for now”

Use HomeKit

Previous

21 (App - iPhone only) - Select
“Skip for Now"



9:31

< App Store

Cancel Connect

Connect to Sensi Cloud

2J (App) - Select “Next"”

Tap "Manual Setup" to start the
installation process.

Android iPhone
Settings
Settings & <  Connections Q el ¢
. Airplane Mode
@ Connections WiFi efm————— ')
Wi-Fi - Bluetooth - Airplane mode PANKIL = | a Wi-Fi Not Connected
) . Wi-Fi Calling ) Bluetooth On
s
Bluetooth @ Personal Hotspot
Notifications
Status bar - Do not disturb NFC and contactless payments ‘. VPN Connected

2K - Next you will need to connect your smartphone to your thermostat.
Go to smartphone Wi-Fi settings.

2:07 all LTE@® )

Connect

< Settings Wi-Fi Edit .
Connect to Sensi

Tap your Home Button and open your
Settings. Select Wi-Fi.

Wi-Fi C @ '

*ANDROID may ask you if
MY NETWORKS you would like to connect
without internet. Select Connect to the Wi-Fi network that
i = " " matches your Sensi thermostat. It will
I Sensl-227264 = ® I Stay Connected. look like the example below.
[ 8= O Sens_XOOXK =@ \
—_ Return to the app and press the Next
I = ©

button below when finished.

BN T
2K (continued) - Select

"Sensi-XXXXXX" from your 2L (App) - Return to Sensi app
available networks. and Select “Next"




wll LTE ®

Manual Setup
Connect

Connecting...
Continue setup in your Sensi app Connect to Wi-Fi
Successfully connected to Sensi.

To connect your Sensi, please enter the
8-digit PIN found on your security card.
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O 371-31-474 371-31-474
T

2M (Thermostat >App) - Enter PIN number into App, then “Next"

Connect

S Configuring Thermestat

Connect

Select your Wi-Fi network

Sabet tht etk 1hat Yoo deviees = Such as your phone Enter your network password
wrdl computer - contect in
CROCEE A NETWIORK ENTER PASSWORD FOR “Fromkrisas
=@ AWI-013804 0305484712
|‘ap & Frontiar 2856 o | 1395484712
Hide Passvsard

& FLAHSG22CA

Other...

[ 2
=EAN agan
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Connacting te Wi-Fi router. Pleasa wait, this
may take a momant ...

2N (App) - Select Wi-Fi Network 20 (App) - Enter password 2P (App) - Thermostat will
name, then “Next"” twice, then “Join Network" rejoin Wi-Fi

Register

i Setup Complete

Heat Mods F I N I S H E D!

Sensi »
—
Wil "ve SUL‘I:E?STIJII:‘-' gat up and regimered
your Semnsl thermostat!
2Q (App) - Select “Start Using 2R (App) - Thermostat should
Sensi Thermostat” be online within 1 minute
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We're here to help!

Have questions or need assistance with Prime Time
Plus? Our friendly Technical Support Team is ready to
assist you. Call us at 813-275-3050.

Want more savings?

Explore all our energy-saving programs that offer
rebates and incentives for home improvements like
adding ceiling insulation, sealing leaky attic ductwork,
and installing energy-efficient heating and cooling
systems. Visit TampaElectric.com/Save for more
details and start saving today!

Scan the QR code
to access other Prime Time Plus
user resources.
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