
THE TWO MOST COMMON INSTALLATION MISTAKES
Don’t let them happen to you!

Please note the protectors shown in the diagrams are used as an example and may not reflect the 
product used in your application, however the principles of proper connectivity apply to all surge 
protectors and power management devices.

The use of an extension cord (UL or CSA listed, minimum 14AWG, 3-wire grounded) will not invalidate the warranty.*
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PROBLEM #1
WRONG PROTECTOR
The wrong protector
is chosen, which
leads to one or more
signal lines being
unprotected.

SOLUTION
All lines to your
equipment must
pass through a
single surge protector.
Use specific protectors
for AC, data or
phone and coaxial.

PROBLEM #2
GROUND SKEW
The equipment
to be protected
is referencing
two or more
points of ground.

SOLUTION
All lines to your
equipment must
pass through a
single surge protector.
Use of an extension
cord* may be necessary.


